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 We commit to the implementation of the Truth and 

Reconciliation Commission of Canada Calls to Action.

 All students belong, are engaged, and valued in an inclusive environment.

 All students reach high levels of achievement, success, and personal 

development.

 All students graduate with the confidence, skills, and knowledge to thrive.

 All students and staff learn and work in inclusive, safe, and modern 

environments.
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School Year 2019/2020 2020/2021 2021/2022 2022/2023 

Total 190 402 613 494 



SCHOOL YEAR ACTIVE COMPLAINTS 
AT THE START OF THE 

SCHOOL YEAR 

COMPLAINTS 
RECEIVED 

COMPLAINTS 
RESOLVED 

2018 to 2019 287 209 216 

2019 to 2020 282 202 139 

2020 to 2021 343 151 90 

2021 to 2022 404 210 246 

2022 to 2023 368 120 186 

Threshold 
Assessment 

2018/2019 2019/2020 2020/2021 2021/2022 2022/2023 

In Scope 54 77 69 92 45 

Out of Scope 21 39 30 85 50 

In Progress 7 20 52 33 25 



GROUNDS 2018/2019 
COMPLAINTS 
NUMBER AND 
PERCENTAGE 

2019/2020 
COMPLAINTS 
NUMBER AND 
PERCENTAGE 

2020/2021 
COMPLAINTS 
NUMBER AND 
PERCENTAGE 

2021/2022 
COMPLAINTS 
NUMBER AND 
PERCENTAGE 

2022/2023 
COMPLAINTS 
NUMBER AND 
PERCENTAGE 

Race and 
Related 
Grounds 

53 49% 70 54% 66 63% 118 61% 94 78% 

Disability 22 20% 28 22% 22 21% 31 16% 27 23% 

Age 12 11% 27 21% 14 13% 23 12% 16 13% 

Sex 16 15% 12 9% 20 19% 13 7% 9 8% 

Creed 6 6% 5 4% 15 14% 38 19% 15 13% 

Gender 
Identity & 
Gender 
Expression 

8 7% 9 7% 17 16% 26 13% 14 12% 

Family and 
Marital 
Status 

10 9% 1 1% 14 13% 17 9% 11 9% 

Sexual 
Orientation 

3 3% 5 4% 10 10% 11 6%  5 4% 

Not 
Identified 

19 17% 18 14% 10 10% 16 8% 13 11% 

Total 
Number of 
Complaints  

109 
 

129 
 

105 
 

195 
 

120 
 



Affiliation 2018/2019 2019/2020 2020/2021 2021/2022 2022/2023 

CUPE 38% 29% 38% 32% 33% 

ETFO 27% 38% 31% 40% 26% 

OSSTF 23% 12% 14% 9% 12% 

School Administration 6% 4% 4% 10% 14% 

Schedule II 1% 4% 3% 2% 2% 

Parent/Student 2% 5% 7% 4% 10% 

Other 3% 8% 3% 2% 4% 

TOTAL 100% 100% 100% 100% 100% 

Full Time Employees 

Employee/Bargaining Group 2018/19 2019/20 2020/21 2021/22 2022/23 

ETFO 37% 37% 37% 36% 37% 

CUPE 36% 36% 36% 37% 36% 

OSSTF 17% 17% 16% 16% 17% 

Principals & Vice Principals 3% 3% 3% 3% 4% 

Other Non-union 3% 3% 3% 3% 3% 

OSSTF - EW 2% 2% 2% 2% 3% 

OCEW 2% 2% 2% 2% 2% 

Staffing Total 100% 100% 100% 100% 100% 



Year 2018/2019 2019/2020 2020/2021 2021/2022 2022/2023 

Number 30 28 5 29 12 

Open files as of Sep 1, 2022 79 
Closed files as of Aug 31, 2023 53 
Open as of Aug 31, 2023 26 
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Most reported incidents took place in the classroom or school yard. The proportion of 

incidents in the classroom remained the same year-over-year, while incidents reported in the 

school yard saw a decline of -14% (Table 14). Locations not previously reported (Other and 
Hallway) had significant proportions of incidents taking place in each locale (15% and 14% 

respectively). There were a few incidents that took place in multiple locations.   
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• The revision of the old employment equity policy 

• The respect in the workplace procedure 

• The interim measures pending complaints procedure 

• Police School Board Protocol 

• The procedure for implementing special programs in central and elementary 
school programs and 

• The fundraising policy. 

 

0%

32%

25%

18%

25%

Other

LC4

LC3

LC2

LC1



2022/2023 Training Data 

Topics 10+ 

People Reached 435 

Business/Support Management/System Leaders 61% 

School Admin/Superintendents  21% 

Teachers/Students 11% 

Business/Support Staff 5% 

Trustees 2% 

Course Name 
Percentage 
of 
Trainings 

Advancing Human Rights for Superintendents/System Leaders 34% 

PR 728 - Racism, Bias, and Hate Portal 17% 

Ethical Leadership for Human Rights, Part I and II 11% 

Creating a Culture of Human Rights: Orientation for Newly Appointed 
Principals and Vice-Principals 10% 

Human Rights 101 6% 

Advancing Human Rights 4% 

Special Education and Inclusion Professional Learning Session for 
Superintendents and Executive Superintendents 5% 

Presentation on human rights (for students) 8% 

Taking a Human Rights Based Approach to Education (students with 
Disabilities focus) 3% 

Ongoing Human Rights Office related learning 2% 
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https://www.ohrc.on.ca/en

	HRO-report_2024_COVER_HR.pdf
	Appendix A Human Rights Office Annual Report 2022-2023.pdf

