TDSB Formal Complaint Process

*Formal Individual (staff member of IC determines NO
Complaint the Board, member of the jurisdiction, Fil
_y  public, member of the insufficient % L
Board) forwards complaint evidence, trivial, Closed
to IC —IC conducts initial vexatious, made in
classification to determine bad faith. A
completeness, jurisdiction,
jrounds.
IC open Investigation File
‘l IC determines that there are reasonable
) grounds to suspend investigation/close
Member given copy of the investigation file. If complaint is in
complaint, 10 days to —*  relation to a matter subject to an
respond. outstanding complaint under another
process or if the IC deemed the
\1. complaint a criminal matter, at conclusion
of other processes, jurisdiction may
Member’s response is sent return to the IC, who may at her/his
to the Complainant for reply discretion, continue or close the
in 10 days investigation.
Investigation begins with Decision made. Report by IC forwards report to

Board for inclusion on
agenda for debate and
decision by the Board.

interviews, securing and —— |C with recommendations ——
review of document(s) is forwarded to all parties.

* All formal complaints received by the Integrity Commissioner’s office will first be evaluated to
determine if the IC has jurisdiction, if complaint is complete or if complaint is frivolous and/or vexatious
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